Agency Name
Job Description

Job Title:        Paratransit Driver

Reports to:    Operations Supervisor

A. Job Summary:

Safely and courteously, operate lift-equipped vehicles to transport elderly and/or persons with disabilities in heavy or light city and highway traffic, in all conditions, and following all rules and regulations in a productive (timely) manner.

B. Distinguishing Features:

Driver should have fundamental knowledge of Agency Name operations and related safety procedures, skill in performing routine operation of agency vehicles, ability to follow written and verbal instruction, ability to operate a bus within standard safety guidelines to insure public safety, good knowledge of the city, and ability to deal effectively and courteously with all customers and the public.
C. Nature and Scope:

1. Functions: (The following examples of duties are intended to be illustrative only and are not intended to be all inclusive or restrictive.)
a. Perform visual check of bus prior to starting shift for fluid leaks, operation of lights, wipers, heaters, fans, etc., and report any defects on cards provided for this purpose.
b. Safely and courteously, operate various types of paratransit buses through heavy or light city and highway traffic, according to schedules in all weather conditions, and following all rules and regulations.
c. Know and comply with all points of safe operation, know all points of safety pertaining to equipment, such as emergency operation of doors and emergency exits, and location and operation of fire equipment.
d. Know and obey all federal, state, and local law pertaining to movement of equipment herein referred to as buses.
e. Operate wheelchair lifts to board and deboard wheelchair bound passengers.
f. Safely and securely tie-down wheelchairs.
g. Must be able to communicate with fellow employees and the general public in a courteous manner, even in stressful situations.

h. Collect fares and tickets.

i. Conduct and submit written reports and passenger counts as required.

j. Must be able to answer questions in regard to services provided including fare structure, area covered by system, etc.

k. Submit written reports on accidents and unusual occurrences as required.

l. Know and comply with current/past issues of company rules and policies as well as current labor agreement and employee handbook.
m. Use the radio in a professional manner and according to the Agency Name policy.

n. Check bus for lost articles and sweep bus and empty garbage at end of shift.

o. Know and comply with all instructions, both oral and written.

p. Perform related work as required.

2. Staff Supervision:

Non-supervisory position.

3. Challenges:

Drivers are continually challenged to pick up and deliver passengers in a safe and timely manner and to safely operate vehicles in traffic and in all types of adverse weather conditions. Additional challenges include consistently maintaining a courteous manner in dealing with all persons, following a time schedule and abiding by all company policies as well as state and local traffic laws. Additional challenges include the ability to interact with sensitivity to individuals with special needs. Drivers may work from 6 to 12 hours per day five or six days a week.

4. Contact with Others:

Daily contact with other drivers, maintenance personnel, Road Supervisor, Management staff, along with daily contact with customers.

5. Working Conditions:

Driver may spend approximately three hours per day outside of the vehicle retrieving riders and a maximum of 12 hours per day inside the vehicle while driving. Outside temperatures range from -50 to 110 degrees while inside temperature can be regulated with the heating or air conditioning. Maximum noise or vibrations encountered includes traffic noise and the sound of the vehicle being operated. Outside atmospheric conditions include, but are not limited to, diluted exhaust and wind-borne rain, pollen, and dust.

6. Physical Requirements:
The driver is required to lift at least 50 pounds and may need to adjust wheelchair in order to align the chair with the tie-downs. The driver will have to attach four straps, one from each corner of the wheelchair to the floor. The mechanical clamp and straps usually occurs in a crouched or kneeling position.
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Standing

Walking

Lifting

Twisting

Bending

Squat/Kneel

Endurance

Wrist Position
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Hand/Wrist reps
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Right hand

Left hand

Either hand

Both hands
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High temperature
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Sun
	Must sit 7 or more hours per day.

Required, may work on his or her feet from 2 to 4 hours per day

1-3 hours per day.

Must be able to lift 50 lbs.

Driver will commonly twist or pivot at the waist in order to get into and out of a vehicle.

Driver will bend at waist while securing passengers with tie downs or when securing with seatbelts, also while picking up packages from floor.

Driver will kneel or crouch while securing passengers with tie downs.

Light energy requirements.

Moderate deviation of wrist.

Moderate

Moderate

Frequent fine motor skills.

36 to 60% of work per day.

Up to 35% of work per day.

Up to 35% of work per day.
70 to 100% of work per day.

Driver may be required to push a wheelchair up a ramp.

Requires 20/40 near vision.

Requires 20/40 far vision.

Requires discriminating between red, green, amber and white.

Moderate depth perception required.

Requires hearing whispered voice at 8 feet (FAA Class II)

Moderate exposure to infections.

Driver will be required to hold wheelchair with one hand while operating lift with the other.

Work environment below -50 F

Work environment over 110 F

Occasional exposure to water or dampness.

Occasional work on surfaces that are slippery 1 to 3 hours per day.

Driver will be required to take wheelchair up and down curb or step.

Work up to 5 feet above the ground.

Some vibration while operating vehicle.

Slight chance of exposure.


7. Machines, Tools, Equipment, and Work Aids:
Must be able to operate all Paratransit vehicles including wheelchair lifts and wheelchair lift securement devices.

Must have a watch and pen to perform work.

8. Performance Measures:

Performance in this position will be measured by the ability to follow directions from supervisors as well as dispatch, training officer, and management. Also the ability to operate Paratransit vehicles in a safe, timely, and efficient manner. Also in passenger relations as well as successfully completing training in First Aid, CPR, Bloodborne Pathogens, Defensive Driving, Fire Extinguisher, Sensitivity and Passenger Awareness classes. Also, must have the ability to work with fellow drivers as well as all personnel at Agency Name.

D. Minimum Qualifications:

1. Education:

Graduation from high school or possession of GED certificate preferred.

2. Experience:

Prior professional driving and/or work with persons with disabilities preferred.

3. Knowledge, Skills, and Abilities:

Must possess or be able to obtain within 30 days, a commercial driver’s license, Class B with passenger endorsement.

Knowledge of service area preferred.

Ability to communicate effectively; both verbally and written.

Ability to make sound decisions independently.

Must be at least 21 years of age at the time of employment.

Must pass a job-related test in map reading, time telling, scheduling, and traffic and driving knowledge.

Paratransit Vehicle Operator

Job Description

	Movement
	Description
	Tasks Involving Movement
	Frequency

	Climbing
	Ascending or descending stairs using feet/legs and/or hands/arms.
	· Boarding and deboarding vehicle.


	F



	Balancing
	Maintaining body equilibrium to prevent falling when walking, standing, crouching, reaching on narrow, slippery, or moving surfaces.
	· Bending and reaching to secure mobility device to vehicle floor

· Riding on lift while steadying lift user and/or mobility device.

· Crouching to look under vehicle while preforming pre-trip inspection.
	F

F

O

	Stooping
	Bending body downward and forward by bending spine at the waist. Requires full use of the lower extremities and lower back muscles.
	· Bending and reaching to secure mobility device to vehicle floor.

· Looking under vehicle and inside vehicle while performing pre-trip inspection.
	F

O



	Kneeling
	Bending legs at knee to come to rest on knee or knees.
	· Reaching and twisting to secure mobility device to vehicle floor.

· Looking under vehicle while performing pre-trip inspection.
	F
O




	Symbol                *Frequency                   Explanation

NP                        Not Present                 Activity or Condition does not exist

S                           Seldom                        Activity or Condition exists up to ¼ of the time.

O                          Occasionally                Activity or Condition exists up to 1/3 of the time.

F                           Frequently                   Activity or Condition exists from 1/3 to 2/3 of the time.

C                          Constantly                    Activity or Condition exists 2/3 or more of the time.


Paratransit Vehicle Operator
Job Description

	Movement
	Description
	Tasks Involving Movement
	Frequency

	Crouching
	Bending the body downward and forward by bending legs and spine.
	· Reaching and twisting to secure mobility device to vehicle floor.

· Looking under vehicle while performing pre-trip inspection.
	F
O

	Crawling
	Moving about on hands and knees.
	· Securing mobility device to vehicle floor.
	F


	Reaching
	Extending hand(s) and arm(s) in any direction.
	· Steering vehicle and operating vehicle controls.

· Securing mobility device to vehicle floor.

· Checking exterior and interior equipment while performing pre-trip inspection.

· Opening and closing passenger and lift doors.
	C

F
O

F



	Walking
	Moving about on foot to accomplish tasks.
	· Boarding and deboarding vehicle.

· Moving about work facility.
	F
F

	Pulling
	Using upper extremities to exert force in order to draw, drag, or haul objects in a sustained motion
	· Assisting passenger—using mobility devices—whose combined weight could be up to 600 pounds, onto and off of lift platform and while maneuvering inside vehicle
	F



	Symbol                *Frequency                   Explanation

NP                        Not Present                 Activity or Condition does not exist

S                           Seldom                        Activity or Condition exists up to ¼ of the time.

O                          Occasionally                Activity or Condition exists up to 1/3 of the time.

F                           Frequently                   Activity or Condition exists from 1/3 to 2/3 of the time.

C                          Constantly                    Activity or Condition exists 2/3 or more of the time.


Paratransit Vehicle Operator
Job Description

	Movement
	Description
	Tasks Involving Movement
	Frequency

	Lifting
	Raising objects from a lower to a high position or moving objects horizontally from position to position requiring the use of upper extremities and back muscles.
	· Assisting passenger—using mobility devices—whose combined weight could be up to 600 pounds, onto and off of lift platform and while maneuvering inside vehicle.
	F


	Grasping
	Applying Pressure to an object with the fingers and palm
	· Holding and turning vehicle steering wheel.

· Whenever maneuvering mobility devices and those using them.

· Operating vehicle controls.

· Securing and adjusting mobility device securement straps and clamps.

· Checking mechanical parts while performing pre-trip inspection.

· Opening and closing passenger and lift doors.
	C

F
C

F
O

F

	Pushing
	Using upper extremities to press against something with steady force in order to thrust forward, downward, or outward.
	· Assisting passengers—using mobility devices—whose combined weight could be up to 600 pounds, onto and off of lift platform, over curb cuts and driveways, and while maneuvering inside vehicle.
	F


	Symbol                *Frequency                   Explanation

NP                        Not Present                 Activity or Condition does not exist

S                           Seldom                        Activity or Condition exists up to ¼ of the time.

O                          Occasionally                Activity or Condition exists up to 1/3 of the time.

F                           Frequently                   Activity or Condition exists from 1/3 to 2/3 of the time.

C                          Constantly                    Activity or Condition exists 2/3 or more of the time.


Paratransit Vehicle Operator
Job Description

	Movement
	Description
	Tasks Involving Movement
	Frequency

	Fingering
	Picking, pinching, typing, or otherwise working primarily with fingers rather than with the whole hand or arm as in handling.
	· Operating vehicle and lift controls and buttons.

· Looking under vehicle while pre-trip inspection


	C

O



	Feeling
	Perceiving attributes of objects, such as size, shape, or temperature.
	· Monitoring condition of vehicle systems by feeling for temperature.

· Identifying location of securement tracks or brackets on floor of vehicle while reaching behind or under a seat or mobility device.
	S

F


	Talking
	Expressing or exchanging ideas by means of the spoken word. Conveying detailed or important spoken instruction to others accurately, loudly, or quickly.
	· Communicating with dispatcher and other operators via two-way radio.

· Assisting general public with schedule and route information.
· Directing others in times of duress or emergency.
	F

F

S




	Symbol                *Frequency                   Explanation

NP                        Not Present                 Activity or Condition does not exist

S                           Seldom                        Activity or Condition exists up to ¼ of the time.

O                          Occasionally                Activity or Condition exists up to 1/3 of the time.

F                           Frequently                   Activity or Condition exists from 1/3 to 2/3 of the time.

C                          Constantly                    Activity or Condition exists 2/3 or more of the time.


Paratransit Vehicle Operator
Job Description

	Movement
	Description
	Tasks Involving Movement
	Frequency

	Hearing
	Perceiving the nature of sounds with or without correction. Ability to receive detailed information through oral communication, and the ability to make fine discriminations in sound.
	· Communicating with dispatcher and other operators via two-way radio.

· Assisting general public with schedule and route information.

· Interpreting sound of traffic and emergency sirens.

· Monitoring sounds and vibrations associated with engine and vehicle use.
	F
F
C
C




	Symbol                *Frequency                   Explanation

NP                        Not Present                 Activity or Condition does not exist

S                           Seldom                        Activity or Condition exists up to ¼ of the time.

O                          Occasionally                Activity or Condition exists up to 1/3 of the time.

F                           Frequently                   Activity or Condition exists from 1/3 to 2/3 of the time.

C                          Constantly                    Activity or Condition exists 2/3 or more of the time.


